M MWebll Online Catalog System

MHEE
SOFTWARE LICENSE AGREEMENT

THE SYSTEM MAY NOT BE COPIED
LOADING OF THE SYSTEM CONSTITUTES ACCEPTANCE OF THIS LICENSE

You are responsible for the terms of this license wherever your MWeb site is hosted.

Definitions The MWeb[ Online Catalog System ("the System") consists of data tables, indexes, HTML pages, images, graphics, Javascript,
and a server program ("the Program"); the System may include: (i) the MWeb Preprocessing System (PPS); (ii) the PPS Logon Application;
(iii) the NewClient Application; (iv) the MWeb Interface Management System (IMS); (v) MWeb Reporter; (vi) the MWeb Indexing Application;
(vii) the MWeb XML Server; (viii) MWeb Universal Database Connectors; and (ix) the INFORMer™ program. Other components such as a
Splash Screen, custom Help pages, or information pages may be linked to MWeb; these are termed "Non-MWeb Components". Another
Non-MWeb Component may be a Javascript-based menu system we use at your request in order to provide non-standard capabilities; in this
case you are responsible for acquiring a license for the menu system. System software on your server, such as Windows or other operating
system, IIS or other web-server software, MySQL or other database systems, ODBC drivers, etc., are not part of MWeb. The MWeb Flash
source code is not part of the MWeb System and is not covered by this license.

Permitted uses The System may be used only as part of the MWeb URL it is licensed to. The licensee listed above as the client ("you") are
permitted to run the System on a single server at your site, or it may be run on a single server run by your web-hosting service provider
(WHSP). You will pay an additional fee for using MWeb on more than one server, or in stand-alone kiosks, or on CDs or DVDs. You and your
WHSP are permitted to copy the System and the Program only for normal backup purposes; you may not copy or permit anyone else to copy
the System.

Prohibited uses You and your WHSP are not permitted to install the Program for purposes other than running the MWeb System. You and
your WHSP may not install the System on multiple computers (except for purchased copies of the MWeb Universal XML Server). Contractors
developing software to work with MWeb must obtain a license from Systems Planning; you may NOT provide them with a copy; contractors
must delete all components when the work is finished, and may not use the System or Program for any other purpose or for any other of their
customers. The WHSP and contractors may not run or permit access to the System or the Program for any of its other clients or contractors,
including FTP access. You and your WHSP and contractors may not distribute, rent, sublicense, assign, or transfer this license or the
System. This license agreement may be terminated by Systems Planning if license terms are violated or if license fee is not paid. Client
agrees that it shall not create or attempt to create or permit others to create the source programs or object programs of the Software or any
part thereof or any substantially similar software from the source or object module or other information in tangible or intangible form made
available pursuant to this license (reverse engineering). Any unauthorized use or distribution of the Software or any violation of this license
would immediately and irreparably damage Systems Planning in a way not capable of being fully compensated by monetary damages and,
accordingly, Systems Planning shall be entitled to injunctive relief in the event of any such unauthorized use, distribution, or violation. This
license may not be transferred.

Kiosks A kiosk is defined as a personal computer used by a single person at a time, with no connection to a network or the Internet except
during updates of software and data; in other words, the kiosk may not be used as a server. Kiosks are not billed as separate servers but are
supported on an hourly basis using the current hourly rate shown on the MWeb Pricing page on our website.

Modifications Systems Planning retains exclusive copyrights for the software, user interface (except graphical elements you supply), and
underlying code used to generate the MWeb site. You and your WHSP and contractors may not alter, modify, or adapt the System, including
but not limited to decompiling, disassembling, or creating derivative works. You and your WHSP and contractors may not change any aspect
of the System, including HTML pages, without written permission from Systems Planning. However, you are solely responsible for the "Non-
MWeb Components" and any work on these required of Systems Planning will be billable.

Ownership of content You own the underlying data, images, and other content in the System; Systems Planning does not claim any rights
or ownership in these. However, the specific files and formats of the data for MWeb Enterprise are copyright by Systems Planning and may
not be modified. System Planning will not edit Licensee's text or images except to prepare them for MWeb. You do not own the other data
files needed to run the System and may not modify these. In particular, except for MWeb Universal, the logon database will contain three
records needed for the System to run, including a logon for Systems Planning and two records holding the license start and end dates.

Ownership of system The System and the Program is owned by Systems Planning and is protected by United States copyright laws and
international treaty provisions. All right, title, interest, and ownership of, in, and to the Software shall remain in Systems Planning. Client
agrees that the Software constitutes proprietary information and trade secrets of Systems Planning, whether or not any portion thereof may
be the subject of a valid copyright or patent. Systems Planning retains the right to license the System to other parties for any purpose.

Availability If this license includes hosting by Systems Planning, Systems Planning will make every attempt to keep the System available at
all times, but no representations or warranties are made concerning the availability of the System.

Marketing rights You grant permission for Systems Planning to briefly describe this website in marketing literature, journal articles,
conference presentations, and on the Systems Planning website, including small screen-shots. Systems Planning agrees to submit lengthy
descriptions to you for prior approval. You grant to Systems Planning permission to quote from or reprint your press releases and other
publications without separate approval, providing proper attribution is given. Each screen displayed by the System will contain a brief mention
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of the MWeb product with a link to the Systems Planning web site; this mention will be a permanent feature of the System; if you use a
Splash Screen this must also include the link. Licensee may describe the site and/or MWeb freely; however, any mention in journal articles or
conference presentations aimed at the museum community must credit Systems Planning as the developer of the Site and the System, along
with the Systems Planning URL systemsplanning.com.

Included and billable features "Included" features are part of the basic MWeb product. Client agrees to pay for work on "Billable" features
on an hourly basis. Multilingual interfaces are subject to a surcharge per language. (Pricing may be found on the MWeb Pricing page on our
website.) Not all features are available on all client platforms. (Versions column shows which versions of MWeb the feature applies to:

E=Enterprise, L=Live, P=PastPerfect Online, U=Universal.)

Feature Versions | Included Billable
Database All Enterprise: MWeb operates from a static database derived from
data that you copy from internal data systems
Live: MWeb operates from a live database that you create and
maintain
PastPerfect-Online: MWeb operates from a static databases
derived from your PastPerfect database
Universal: MWeb operates from live databases that you create and
maintain
Data delivery E Data is delivered to Systems Planning as FoxPro, Access, Any other format
delimited text, or MARC files, readable by Windows
DBMS ELP MWeb uses Visual FoxPro tables and ODBC driver which are Other DBMS
installed in your server
Updates of database EP Data structures must remain identical to those of the original load. Changes to data structures
or Preprocessor.
Content Types ELP Up to 6 Content Types (such as museum records, library records, More than 6 Content Types
images, media, documents, and authority files). Client may send
records for images, external documents, and media if wanted in the
database, otherwise records for these are generated by Systems
Planning.
Authority files ELP Up to 4 authority files created from catalog data; each counts as a More than 4 authority files
Content Type.
Data analysis ELP Analysis, conversion, and loading of one dataset for each Content Additional datasets or
Type (a dataset may be a set of relational tables) subsequent changes to data
structure
Character encoding of E For FoxPro, Access or text files: either ASCII plus Latin-1, or Any other mixture or any
input data Unicode. MARC records: ANSEL or Latin-1. other character set
Searchable date E One date range per Content Type Additional date ranges or
ranges ranges for other numbers
HTML field content E Data records may include fields that contain HTML files. Client will Documents provided in a
provide these files, which may include Unicodes represented as format other than HTML, or
HTML entites. Unicodes in another
representation
Images All Data records may contain links to JPEG images. Records may Conversion, editing, or
have any number of image links, and images may be linked to any resizing by Systems
number of records. Client provides addresses of image servers. Planning, or more than 2
Systems Planning provides input on directory structure to be used sizes of images. Other
on these servers. Two sizes for each image, one of which must be image formats.
a thumbnail.
Image Verification to ensure
images are present.
Media and external E Data records may contain links to media or documents, such as Creation of icons by
documents sound, video, Acrobat, or HTML. Records may have any number of | Systems Planning
media links, and media may be linked to any number of records.
Client provides addresses of media servers. Systems Planning
provides input on directory structure to be used on these servers.
Client provides icons to be displayed for media links. External
HTML Documents may be full-text keyword indexed.
Functionality All Enterprise: Integrated searching, links between Content Types; Any other functions
keyword, advanced, Click-&-Search, hierarchy, Random, and
Vocabulary Views searching; truncation of search terms; ANDing
or ORing of keywords; searches limited by record type; searches
only of records with images; searches limited by source; capture of
search terms; full-text keyword indexing of External HTML
Documents; logon by user ID and password; logon maintenance
functions; four-state buttons; Image Viewer; Timeline; plural
indexing; Help; Search Suggestions; Online Exhibits; Direct
Access; Image Security
Live: Integrated searching, links between Content Types; keyword
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and advanced searching, truncation of search terms, ANDing or
ORing of keywords, searches limited by record type, capture of
search terms, logon by user ID and password, logon maintenance
functions, four-state buttons, Direct Access, record editing and
update functions

PastPerfect-Online: Integrated searching, links between Content
Types; keyword, advanced, Click-&-Search, and Random
searching, truncation of search terms, ANDing or ORing of
keywords, searches limited by record type, searches only of
records with images, capture of search terms, four-state text
buttons, plural indexing, Help, Direct Access

Universal: Integrated searching, links between Content Types;
keyword and advanced searching, truncation of search terms,
ANDing or ORing of keywords, searches limited by record type,
searches only of records with images, searches limited by source,
four-state text buttons, Help, Direct Access

Layout All Enterprise: One-time layout customization, including names of Changes to layout
Content Types and fields
Live: Choice of three standard layouts. CSS file is available to you
for further customization at your risk
PastPerfect-Online: Choice of standard layouts, color schemes,
and font families. CSS file is available to you for further
customization at your risk
Universal: Choice of standard layouts, color schemes, and font
families. CSS and XSLT files are available to you for further
customization at your risk
NOTE: For all versions, layouts may not be identical for all
browsers and platforms due to technical limitations.
Graphical elements All Enterprise: Incorporation of user's JPEG or GIF logo and Creation or conversion of
background image. Incorporation of GIF graphical buttons graphics by Systems
(Systems Planning will supply list of buttons needed). Planning
Live, PastPerfect-Online, and Universal: You may use IMS to add
graphical elements. Graphical buttons are not supported
Single-record displays ELU Choice of layout of Full Record display Display of partial single
records
Interface Management ELU IMS permits you to modify messages without charge. Some Changes that cannot be
System limitations to HTML formatting of messages may exist. handled using IMS
Multilingual interface E Functional support for multilingual interface (left-to-right only). Non- | Other reading directions.
MWeb messages will be in the user's default Windows language. Foreign-language
messages, graphics, or
translation (see surcharge
note above)
Help EPU Standard Help file Linking to client-created
Help file
Browser and platform All We test on recent browsers/platforms with significant market
support share. No efforts are made to accommodate obsolete browsers.
Layouts may not be identical for all browsers and platforms due to
technical limitations, supported fonts, and browser bugs.
Installation and support Support policies are available at systemsplanning.com
Corrections EL Corrections to problems caused by client's graphic design, data Corrections to problems

description, or other instructions found within 10 calendar days of
delivery (except problems due to hardware, communications
facilities, operating system, web server, or other systems
software).

found after 10 days or
diagnosis or correction of
other problems

Data security You may choose to require logons for some or all users. Security is achieved by the usual user ID and encrypted password.
Client understands that passwords, if used to protect sensitive data, do not provide a very high level of security, as users may write them
down, share them, or in other ways allow others to use them. In addition, MWeb passwords are encrypted but not to a high level; Client
should consider this before deciding what data and images to load into MWeb. Systems Planning is not responsible for the exposure of data
and/or images which are exposed because of sharing or cracking of passwords, or from Client's failure to maintain the list of legitimate users.
It is transmitted using the HTTP protocol, not the more secure HTTPS. This only an average level of security, so we recommend you do not
put the most critical data on MWeb. We are not responsible for losses arising from inadvertent or malicious interception or destruction of
data. You should create backups of the MWeb database to protect your data; we are not responsible for losses arising from your failure to do

SO.

Support Support policies and procedures are described on the Systems Planning website.
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Billing and related matters Current pricing is always available on the Systems Planning website. Billing will be made as follows (net 30):
dataloads billed upon delivery; license/support fee billed at start of license year; special features negotiable. We may add a 3-percent-per-
month late fee for overdue payments; overdue payments may also require us to terminate the license.

Access to server Permission to access the server either directly (in-person) or remotely (via FTP or another tool) is allowed based on the
specific directories, as follows: (i) /mwebcgi/ and /mwebdata/ directories: you may appoint a system administrator and one backup who will
download new files from the Systems Planning server and install them on your server; we may occasionally request to be sent files from your
server as well. NO OTHER PARTIES may have direct or remote access to the /mwebcgi/ or /mwebdata/ directories of your web server,
including your other staff or contractors. (ii) /mweb/, /mwebgraphics/, /mwebimages/, and /mwebmedia/ directories: you may provide staff
and contractors with access to these directories if required to upload new files.

Design Your initial display, when shown in on an 1024x768-resolution monitor in a maximized browser window with all buttons and toolbars,
must permit the MWeb credit link to be shown without scrolling.

Confidential information The parties agree that from time to time during performance of this agreement confidential or proprietary technical
or business information may be provided in oral or written form from one party to another, or to agents or subcontractors of either party. Such
information will be specifically designated by the provider as confidential or proprietary. Systems Planning hereby states that the data storage
and access techniques are proprietary information, including but not limited to file names, file structures, data structures, and indexing
techniques; in addition, the MWeb Planning Guide, MWeb Administrator's Guide, MWeb Live Administrator's Guide, and PPS Administrator's
Guide are proprietary information. Both parties will keep confidential all such designated information furnished by the other and will safeguard
the same from disclosure to unauthorized parties or use for any purpose other than in performance of this agreement. In event of termination
or cancellation of this agreement for any reason whatsoever, both parties agree to dispose of confidential or proprietary information as
directed by the provider of the information.

Termination (1) For MWeb Enterprise, MWeb Live, and PastPerfect-Online, this license is subject to your payment of the annual support
fee. The license expires if your payment is overdue. (2) For MWeb Universal, this license is granted in perpetuity.

Limited warranty Systems Planning warrants that the System will perform substantially as described in the documentation; and is correctly
recorded on the delivery medium. Systems Planning makes no representation or warranties of any kind that the System is error free; that
defects, if any, can be corrected; or that the System is fit for any particular purpose. As a condition to this license agreement you accept all
risks arising from the use of the System, including loss of data. Systems Planning's entire liability and your exclusive remedy shall be repair
or replacement of the System. No hardware, communications facilities, operating system, web server, or other systems software are part of
the System or this license.

Limitation of liability THE ABOVE IS A LIMITED WARRANTY AND THE ONLY WARRANTY MADE TO YOU AND IS IN LIEU OF ANY OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT wiLL SySTEMS PLANNING BE LIABLE FOR
SPECIAL, INCIDENTAL, CONSEQUENTIAL, INDIRECT, TORT, ECONOMIC, OR PUNITIVE DAMAGES, LOST DATA OR OTHER SPECIAL OR CONSEQUENTIAL DAMAGES, OR FOR ANY INDIRECT
DAMAGES SUCH AS EXEMPLARY OR PUNITIVE DAMAGES, OR FOR ANY CLAIM AGAINST CLIENT BY ANY OTHER PARTY, OR ARISING OUT OF THE USE OF OR INABILITY TO USE THE
SYSTEM, INCLUDING WITHOUT LIMITATION LOSS OF PROFITS, BUSINESS, OR DATA, EVEN IF SYSTEMS PLANNING HAS BEEN NOTIFIED OF THE POSSIBILITY OF SUCH DAMAGES OR
CLAIM. IN ADDITION, SYSTEMS PLANNING WILL NOT BE RESPONSIBLE FOR ANY UNAUTHORIZED USE OF THE SYSTEM OR ITS PARTS.

Indemnification You agree to indemnify and hold harmless Systems Planning, its employees, owners, subcontractors, or agents from and
against all loss, cost, damage, liability, or expense by reason of any liability imposed by law upon Systems Planning, its employees, owners,
subcontractors, or agents resulting from unauthorized use of the System. You represent and warrant that you have the legal right to use the
text, images, graphics, and other content to be used as part of the MWeb site, and hereby indemnify Systems Planning from any and all
claims, damages, expenses, costs, including reasonable attorney's fees, incurred by Systems Planning on account of any claim that you do
not have such rights. You represent and warrant that you have acquired the necessary permissions for any links from the MWeb site, and
hereby indemnify Systems Planning from any and all claims, damages, expenses, costs, including reasonable attorney's fees, incurred by
Systems Planning on account of any claim that you do not own such rights.

Agreement This license agreement is the total agreement between us and supersedes any prior communications between us relating to the
System. This agreement shall not be assigned, sublet, or transferred by either party without the written consent of both parties. This license
agreement shall be governed by the laws of the State of Maryland. If any part of this agreement is limited or invalidated by any statute or
court that part is deemed omitted from this agreement but the rest of the agreement will remain in full force and effect. This agreement shall
be modified only in writing and only by agreement of both parties.

Systems Planning
4915 Redford Road, Bethesda, MD 20816 USA
(301) 652-1231
info@systemsplanning.com
http://www.systemsplanning.com

MWEE
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